
 

 
 

 
 
 
October 31, 2018  
 
 
Dear WSSC Customer: 
     
      RE:  BATTERY LANE PARK WATER MAIN REPLACEMENT PROJECT UPDATE 
 
Thank you for your patience as WSSC completes a water main replacement project in your neighborhood. This letter 
is to update you on the progress and adjusted timeline associated with the project.  
 
PROJECT BACKGROUND 
On September 26, 2016, crews began work on the Battery Lane Park Water Main Replacement project. As a part of 
the project, WSSC is replacing 3.03 miles of water mains with new zinc-coated ductile iron pipe. The existing water 
main were installed between the 1920s and 1970s, and are nearing the end of their life cycle. The new pipe is 
expected to last approximately 100 years and will reduce the frequency of water main breaks.  
 
PROJECT UPDATE 
Originally, WSSC anticipated the project would be completed by Summer 2018, however, as a result of the age of 
the existing infrastructure, materials manufacturing delays, and inclement weather, we have had to adjust our 
schedule. At this time, WSSC anticipates pipe installation will be completed Spring 2019, with final restoration of 
sidewalks, roadways and landscaping taking place within 90 days of construction completion. 
 
NEW WORK HOURS 
In an effort to adhere to our updated project completion date, WSSC will be increasing our working hours to the 
following: 

• Night work: Sunday-Thursday, 8:00 p.m. to 5:00 a.m. 

• Day work: Monday-Friday, 7:00 a.m. – 4:00 p.m.  
Work will not take place on Federal or WSSC Holidays or during inclement weather (heavy rain or freezing 
temperatures).  
 
WHAT TO EXPECT 

• Crews will be connecting individual water lines to the new water main, installing new fire hydrants, digging and 
backfilling trenches.  

• Lane Closures: Motorists are encouraged to plan ahead as nighttime lane closures on Old Georgetown Road and 
Woodmont Avenue will cause delays. Safety cones and signs will be in place to keep the work zone safe.  
➢ Residents and business owners/patrons on Cordell Avenue, Norfolk Avenue and St. Elmo Avenue may 

notice increased vehicular traffic as a result of detours.  

• Additional Noise: Residents will notice an increase in noise during working hours, as generators, pumps and 
large maintenance vehicles will be needed to complete this work.  

• Parking Restrictions: 48-hour advance notice will be provided. Any vehicles not removed from the area (as 
denoted by “No Parking” signs) by the time parking restrictions take effect will be towed to a nearby street at no 
cost to the owner.  

• Water Service Interruptions: Residents and business owners will receive a 48-hour advanced notice of all 
planned water shut-offs.  

 
 
 



 

HOW TO PREPARE FOR A WATER SERVICE INTERRUPTION 

• In anticipation of temporary water service interruptions, you may want to store water for short-term use. 
Water for consumption can be stored in clean glass or plastic containers. Water for other purposes can 
be stored in sinks, bathtubs, laundry tubs, coolers or pots and pans. Make sure large containers of water 
are not accessible to children.  

• When your water pressure is fully restored, you may have discolored water or air trapped in your water 
lines.  Flushing your cold-water lines should resolve both problems. Begin by turning the sink faucet on 
the highest floor in your home. Then open the other faucets, one at a time, moving from your highest floor 
to your lowest. Running the cold water for five minutes should clear the trapped air and flush out the 
discolored water.  

 
CONTACT INFORMATION/QUESTIONS 

• WSSC On-Site Inspector: Lee Stewart, 240-508-6398, Lee.Stewart@wsscwater.com.  

• WSSC Technical Contract Manager: Vincent Jones, 301-206-7339, Vincent.Jones@wsscwater.com, 
Monday-Friday, 7:30 a.m. – 3:30 p.m. 

• WSSC Customer Advocate: Brandon Stewart, 301-642-1712, Brandon.Stewart@wsscwater.com.  

• Contact WSSC’s 24-Hour Emergency Call Center at 301-206-4002 in the event of a water or sewer 
emergency or after business hours for information. 

 

**We understand the inconvenience these types of projects can cause and we appreciate your patience 
as we work to continue delivering safe and reliable water service.**  
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